Open Access Library Journal
2024, Volume 11, e12056
ISSN Online: 2333-9721

ISSN Print: 2333-9705

Examining Studies on Improving English
Speaking SKills as a Foreign Language:
A Meta-Synthesis Study

Murat Salman, Tugba Yanpar-

Yelken

Department of Education, Mersin University, Mersin, Tiirkiye

Email: slmnmrt@gmail.com

How to cite this paper: Salman, M. and
Yanpar-Yelken, T. (2024) Examining Studies
on Improving English Speaking Skills as a
Foreign Language: A Meta-Synthesis Study.
Open Access Library Journal, 11: e12056.
https://doi.org/10.4236/0alib.1112056

Received: August 3, 2024
Accepted: August 23, 2024
Published: August 26, 2024

Copyright © 2024 by author(s) and Open
Access Library Inc.

This work is licensed under the Creative
Commons Attribution International
License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

(OMOMY Open Access

Abstract

The aim of this study is to examine the dimensions of the speaking skill de-
velopment process by synthesizing the qualitative findings of researches con-
ducted in Tiirkiye and abroad on improving English speaking skills as a for-
eign language. The study was carried out with the meta-synthesis method and
the process was followed as recommended by [1]. Studies published between
2016 and 2023 were selected by criterion sampling method and 12 articles
conducted with qualitative or mixed methods were examined. While obtain-
ing these studies, “Google Scholar”, “National Thesis Center”, “ERIC”, “Dergi
Park” and “Ulakbim” databases were used. As a result of the research, it was
concluded that it is very important to do group work, use visual and audio
materials, do pronunciation studies and benefit from technological and social
media tools in improving English speaking skills.
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1. Introduction

Since the beginning of humanity, education and training activities have been the
main endeavors of human beings. People have always been curious about things
and made efforts to learn new things. Over time, they have realized how im-

portant education and training is for self-improvement and development. There-
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fore, they have constantly tried new ways and methods to make the best of edu-
cational activities, which have a very important place in our lives. Especially the
rapid development of technology has shown its effects in the field of education.
Utilizing technology in educational practices and using new technology-supported
methods have become widespread over time. Today, technology has a very im-
portant role in education as in all areas of life. In addition to other areas of edu-
cation, utilizing technology and new applications in foreign language teaching
and learning makes the language learning process more effective.

The use of technology in education is frequently preferred by students as well
as teachers, and its use in language education is becoming more common day by
day [2]. Language teaching, which is a skill-based process, must be carried out
carefully so that individuals can understand different cultures, communicate
with people from other cultures, and keep up with the globalizing world, as well
as improve themselves [3]. Many studies are being carried out to provide better
foreign language education, to improve language skills and to involve language
learners more in the process [4]-[6]. As a result of these studies, more effective
methods and techniques are determined and these are used in language teach-
ing.

English ranks first among foreign language preferences, and the importance of
English, which has become a common language in almost every part of the
world, is known by everyone [7]. Spoken by almost a third of the world’s popu-
lation, English has become a global language used in education [8]. In our coun-
try, English is taught as a foreign language in schools starting from primary
school, and this continues for years at all levels of education. The main purpose
of learning English is to use the language effectively in communication, as well
as skills such as reading, writing and listening. An individual who learns a for-
eign language can reach a good level of understanding in listening, improve
his/her reading skills or communicate in writing, but developing oral communi-
cation skills in that language requires a different level and is quite difficult [9].

The most difficult and problematic area for foreign language learners is speak-
ing. There are many reasons for this such as lack of vocabulary, not knowing
grammar, lack of confidence, and anxiety about speaking to foreigners [10]. [11]
state that learners’ lack of motivation and encouragement, and experiencing
feelings such as making mistakes and shyness, hinder their ability to speak Eng-
lish. Moreover, developing speaking skills requires sufficient practice and it is
important to diversify teaching techniques for effective training [12].

There are many studies in the literature about the problems experienced in
developing the skill of speaking English as a foreign language and the methods
and techniques for developing this skill [13]-[15]. All of these studies reveal that
it is extremely important to develop speaking skills in foreign language teaching
and emphasize the importance of developing new methods and techniques to
improve this skill. However, when looking at the literature, there is no study that
focuses on the meta-synthesis of studies containing qualitative data on speaking

skills and examines them in detail.
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1.1. Purpose and Importance of the Study

The aim of this study is to analyze in depth the studies conducted in Tiirkiye and
abroad on improving English speaking skills in terms of publication year, publi-
cation type, research method, target group and research results. It is thought that
the studies on developing speaking skills, which is the most important and trou-
blesome process of learning English, should be analyzed in depth. For this pur-
pose, the meta-synthesis method, which allows in-depth analysis of the studies
on how the general trends are, is suitable. There is no meta-synthesis study in
the literature that comprehensively analyzes the studies on improving English
speaking skills. Therefore, it is believed that this study will contribute to the lit-
erature in terms of methodology and research results. In this regard, the research
problem was determined as “What are the effects of the methods and practices
used to improve English speaking skills as a foreign language and what are the

solution suggestions in this regard?”.

1.2. Limitations of the Study

The research was limited to studies conducted in Tiirkiye and abroad on im-
proving English speaking skills as a foreign language between 2016 and 2023. In
the literature, no meta-synthesis study examining studies on English speaking
skills has been found. Since it was aimed to examine current studies on this sub-
ject, studies conducted between 2016 and 2023 were preferred. A total of 12 arti-
cles were examined within the scope of the research and were limited to studies
focusing only on English speaking skills. Studies on other language skills such as
reading, writing, listening and vocabulary were not included in the scope of the
research. Additionally, studies conducted on this subject in languages other than

Turkish and English were not included in the meta-synthesis.

2. Method

In this study, the meta-synthesis method, which enables interpretation and syn-
thesis on the qualitative data of qualitative studies or mixed studies, was used.
[16] explained meta-synthesis as a method that tries to combine the qualitative
results of many studies on a similar topic and directs them towards an interpre-
tative purpose. In meta-synthesis studies, similar and different aspects of a cer-
tain number of studies on the specified topic are described, then they are synthe-
sized with a critical eye and discussed in detail with their results [17]. In the me-
ta-synthesis, similar or different aspects are evaluated and synthesized by creat-
ing themes and templates while evaluating studies on a specific topic [18]. In this
study, 12 studies on speaking skills in English as a foreign language were pre-
sented with themes and templates according to their similarities and differences,
and their results were evaluated and discussed in depth.

When conducting a meta-synthesis study, it is important to follow a system-
atic approach in analyzing qualitative data and synthesizing findings [19]. In this

meta-synthesis study, the Enhancing Transparency in Reporting Qualitative Re-
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search Protocol (ENTREQ) was used. The purpose of developing this protocol is
to support the comprehensive synthesis and reporting of qualitative research
[20]. [21] explained the meta-synthesis research process as six steps. In this
study, these steps were followed and the study process was carried out as shown
below.

Step 1: Explanation of the Research Problem

Step 2: Conducting a Comprehensive Literature Review

Step 3: Evaluation of Studies According to Inclusion Criteria

Step 4: Integration and Analysis of Qualitative Research Findings

Step 5: Synthesizing and Presenting the Findings of the Studies

Step 6: Reflecting the Findings on the Research Process

Step 1: Explaining the Research Problem

When conducting a meta-synthesis study, the research problem is clearly
stated in the first stage. Stating the problem clearly contributes to the synthesis
and interpretation of the qualitative data obtained from the research. The syn-
thesis and interpretation support a better and deeper understanding of the re-
search problem. In this meta-synthesis study, the effects of the methods and
techniques applied to improve the speaking skills of EFL learners and their reac-
tions to these practices were emphasized. It is aimed to better understand the
practices and situations that affect speaking skills positively or negatively and to
synthesize and interpret the collected findings.

Step 2: Conducting a Comprehensive Literature Review

In this study, it is aimed to examine the qualitative data of the studies on the
methods and practices that are effective on the speaking skills of EFL learners in
depth and to reveal the subject better. In this context, a literature search was
conducted and studies published in Turkish or English on this subject in Tiirkiye
and abroad were accessed. During the literature search, “Google Scholar”, “Na-
tional Thesis Center”, “ERIC”, “Dergi Park” and “Ulakbim” databases were
scanned. The studies conducted between 2016 and 2023 were selected in order to
evaluate the current ones among the studies. While searching the databases, the
keywords “English speaking skill”, “Speaking skill” and “Developing speaking
skill” were used.

2.1. Study Group

Step 3: Evaluation of Studies According to Inclusion Criteria

The 12 article studies evaluated in this meta-synthesis study were determined
by considering certain criteria. The inclusion and exclusion criteria used in the
selection of these studies are shown in Table 1 below.

The inclusion and exclusion criteria stated in Table 1 were determined by the
researchers of this study by considering the basic principles of meta-synthesis
and the requirements of the study. Qualitative or mixed-methods studies on
methods and practices affecting English speaking skills were preferred. Among
these studies, those published in Turkish and English and those that included

direct statements of the participants were included in the evaluation. Studies
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providing only quantitative data, book chapters, proceedings or thesis studies
and outdated studies were excluded. In addition, studies on this topic but pub-
lished in languages other than English and Turkish were not included. The pro-

cess followed to access these studies is shown in Figure 1 below.

Table 1. Inclusion and exclusion criteria.

Inclusion Criteria Exclusion Criteria
Qualitative/Mixed method studies Studies providing quantitative data
Full-text articles Book chapters/proceedings/theses

Studies conducted between 2016 and 2023  Studies prior to 2016

Studi t written in Turkish
Studies written in Turkish/English N %es ot writtenin Turiish ot

English
Studies that included the quoted statement

of the participants

Database Search (n= 180)

~
Studies remained after removing dublicates Recurrences
(n=120) :> (n=60) \

Records Screened (n=52) |:>

!

Determination

o
2
=}
©
—
o
Q.
o)
n

Excluded Records
(n=68)

<=

.‘? Full-text articles assessed for eligibility Studies excluded for
3 (n=24) anumber of reasons
B (n=28)

m

4

Studies Included in Qualitative Synthesis
(n=12)

‘ Included \ <:
N\

Figure 1. Process of systematic steps followed to access research.

When Figure 1 is examined, a total of 180 studies were reached as a result of
the databases search conducted within the scope of this topic. After excluding
duplicates (n = 60), 120 studies remained. Studies containing only quantitative
data, book chapters, proceedings, thesis studies, outdated studies (before 2016)
and studies conducted in languages other than English and Turkish were not in-

cluded in the evaluation. The number of full-text articles evaluated for eligibility
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was 24. Some of these (n = 28) were not included in the evaluation because they
did not contain direct statements of the participants. As a result, 12 articles that

met the evaluation criteria were deemed eligible for this meta-synthesis study.

2.2. Data Collection Tools

The data for this meta-synthesis study were obtained by examining the qualita-
tive data of the studies on EFL skills. The characteristics of these studies such as
author, publication year, method, data collection tools, study group, data analy-
sis and study type were determined and shown in Table 2 below.

When Table 2 is examined, it is understood that the 12 article studies included
in the meta-synthesis are current studies conducted between 2016 and 2023. It is
seen that 6 of these studies are mixed method, 3 are qualitative method, 1 is ex-
perimental method, 1 is action research and 1 is case study. Open-ended ques-
tionnaires, semi-structured interviews, questionnaires, tests, exam results and re-
flective diaries were used as data collection tools. The collected data were analyzed

by methods such as thematic coding, content analysis and descriptive analysis.

Table 2. Characteristics of the studies included in the Meta-Synthesis.

Author Stud Stud
Method Data Collection Tools 7 Data Analysis Y
Year Group Type
Pitura o . . . .
Qualitative Semi-structured Interview Form 10 Content Analysis Article
(2022)-(A1)
Acar & Arsl S h Test, Content Analysis,
car rean Mixed Method p ee.c E,BS . 23 on .en. na y51s. Article
(2023)-(A2) Reflective diaries Descriptive Analysis
Albogami & Algethami Case Pre-test, Post-test, is Content Analysis, Articl
rticle
(2022)-(A3) Study Semi-structured Interview Form Descriptive Analysis
Mykytiuk vd. Mixed Method Pre-test, Post-test, Qu.estion.naire, 116 Cont.en.t Analysis,. Article
(2022)-(A4) Open-ended questionnaire Descriptive Analysis
Shahini & Shahamiri Content Analysis,
i ahaminan Qualitative Open Interview 17 on .en. natysis . Article
(2017)-(A5) Descriptive Analysis
Sun vd. . Pre-test, Post-test, Questionnaire, Content Analysis, .
Mixed Method ) ] 72 o ; Article
(2017)-(A6) Focus group discussions Descriptive Analysis
Al-Eiadeh vd. o ) ) ) )
Qualitative Semi-structured Interview Form 20 Content Analysis Article
(2016)-(A7)
Alkan & Biimen . Exams results, Semi-structured Content Analysis, .
Action Research . 19 o . Article
(2020)-(A8) Interview Form Descriptive Analysis
Getin Kéroglu & Oz Experimental Pre-test, Post-test, Scale, 46 Content Analysis, Articl
rticle
(2023)-(A9) Method Open-ended written interview Descriptive Analysis
Thematic coding,
Hiep Vu . Online survey, Semi-structured ematic o mg .
Mixed Method . . 52 Content Analysis, Article
(2023)-(A10) interview L .
Descriptive Analysis
L Content Analysis,
e Mixed Method Survey, Test, Interview 39 on .en. na YSIS. Article
(2019)-(A11) Descriptive Analysis
Zhu, Zhang & Li . Semi-structured Interview Form, Content Analysis, .
Mixed Method 55 Article

(2022)-(A12)

Production Tests

Descriptive Analysis
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2.3. Data Analysis

Step 4: Integration and Analysis of Qualitative Research Findings

It is extremely important that the studies identified for a meta-synthesis study
are evaluated by experts in terms of quality. It is necessary for the integrity of the
data that these studies have a certain quality score. In this study, Critical Ap-
praisal Skills Program (CASP) was used to determine the quality of the evaluated
articles. CASP is a 10-question program that helps to examine the evaluated
studies in detail in terms of reliability and appropriateness [22]. The appropri-
ateness of the articles identified for this study according to CASP criteria was
evaluated by two experts. According to the ten questions prepared within the
scope of CASP given in the table, the level of meeting the criteria was scored as
“l: Adequate”, “0.5: Adequate to Some Extent” and “0: Inadequate”. Miles and
Huberman’s formula (Reliability = consensus/(consensus + disagreement) * 100)
was used to ensure the reliability of the evaluation. In order for the research to
be considered reliable and appropriate, a consensus of 80% or more must be
reached between the expert evaluation [23]. For this study, the evaluation and
quality scores made by 2 experts according to CASP criteria are given in Table 3.

When Table 3 is examined, it is seen that the quality scores of the studies in-
cluded in this study are above 80% according to the CASP evaluation result. As a
result, it can be said that these studies are at an acceptable level in terms of qual-
ity and suitability for meta-synthesis. Miles and Huberman’s formula was used
to test the reliability of inter-expert coding and coding reliability between two
experts was calculated as 0.83. A consensus above 80% indicates that the in-

ter-coder consensus is reliable.

3. Findings

Steps 5 and 6 (Synthesizing the Findings of the Studies and Reflecting the
Findings to the Research Process)

At this stage of the meta-synthesis, the selected articles were read in detail and
all concepts and the relationships between these concepts were explored. First,
second and third order constructs in these studies were identified and evaluated.
Direct quotations from the participants of the studies selected for meta-synthesis
constitute first order constructs. The comments made by the authors of these
studies constitute second order constructs, and the structures reached and syn-
thesized at the end of the meta-synthesis research constitute third order con-
structs. After carefully examining the first and second order constructs, the re-
searcher synthesizes and interprets them [24].

In this meta-synthesis study, the first and second order constructs in the studies
examined by considering the research problem are presented in step 5. The third
order constructs consisting of the researcher’s interpretation and the synthesis are
given in step 6. The qualitative data in the studies were examined by the researcher
and synthesized within the scope of certain themes. Considering the findings, the

factors affecting English speaking skills were evaluated under four themes. These
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Table 3. CASP summary.
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are: “The Effects of Group Works on Speaking Skill”, “The Importance of Au-
dio-Visual Materials”, “Factors Affecting Learners’ Pronunciation” and “The Role
of Technology and Social Media Tools in Speaking Skills”. In line with these
themes, the first and second order structures and the third order structures formed
from their synthesis are given below as headings. The studies examined within the

research were coded as Al, A2, A3 as shown in Table 2.

3.1. The Effects of Group Works on Speaking Skills

Group works have a very important place in the process of developing speaking
skills, which constitute the most important step in foreign language learning.
Group work of learners, especially with their peers, affects them positively, mo-
tivates them, enables them to learn from each other and helps them to progress
by having fun. In addition, group work helps students to establish good interac-
tion and practice the language they are learning.

The second order constructs of authors of the studies analyzed within the
scope of this meta-synthesis study on the effects of group works on developing
speaking skills are as follows:

Al: “Working with other students allow students to improve their speaking
skills and enjoy this activity.”

A2: “Group work and group discussions contribute to students collaboration
skills.”

A3: “All interviewees expressed a positive attitude towards the use of WhatsApp
voice messages.”

In the theme of the effects of group activities on English speaking skills, the
findings including the first order constructions obtained from the analyzed
studies are as follows:

Al: “Not only did I have fun, but I also learned something from my friends
who would often say something better than I did and understood something
better. I learned a lot from them... For example, that the debate is not about this
and that but it is about that. And I said, “ Okay, good’. Then I corrected myself
and I understood it better.”

A2: “I learned how to live in a community and designed a new island thanks
to the collaboration with my group friends.”

A3: “I was quite happy to speak in the group because I could practice English
speaking in an interesting environment.”

The findings of the meta-synthesis study revealed that group work is very
effective on English speaking skills. Group work has a significant effect on
students’ enjoyment of the activities and their speaking skill. The findings
showed that the participants had a positive attitude towards group work and
made better progress through these activities. They also found that they had
the opportunity to practice English and interact with their friends. There are
many studies supporting the important role of group work on speaking skills
[25] [26]. The findings of this meta-synthesis study are in line with these stud-

1€s.
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3.2. The Importance of Audio-Visual Materials

The materials used in learning-teaching processes are the biggest helpers of
teachers and students in achieving their goals. Especially for individuals learning
a foreign language, the use of different and interesting materials affects the pro-
cess extremely positively. Written materials alone are not sufficient to improve
speaking skills for individuals learning English as a foreign language. Using ma-
terials that appeal to learners’ visual and auditory intelligence is critical for effec-
tive language learning. Seeing people speaking English while listening to them
and following their body language is effective in improving speaking skills.

The second order structures obtained from the studies evaluated within the
scope of this meta-synthesis study on the importance of audio-visual material on
speaking skills are as follows:

Al: “Learning ‘theory is not enough; seeing somebody speak is indispensable
because ‘then you realize what it should look like. It is only then when you speak
better. And not when someone simply explains that there should be an introduc-
tion, main body and conclusion, and that's if. These video materials, both pro-
vided by the instructor and found by the students, also served to prepare their
own talks”

A2: “Half of the participants believed that implementing PAC sessions in Eng-
lish and challenging discussion issues were encouraging for them to express
themselves orally and were useful to enhance their English-speaking skills.”

The first-order structures obtained from the findings of the studies examined
within the scope of this meta-synthesis study on the development of English
speaking skills are as follows:

Al: “because...we liked it. I must honestly say that after class, one still wanted
to talk. It was such a cool experience, so funny that you can talk and somehow,
we even sometimes did better in English than in Polish... For example, when we
visited each other (...) or through Messenger chats. It was...more for entertain-
ment, but it was also (...) cool”

Al: “I just listened to them speak, trying to create my podcast. I often just
played the video and listened to how they were speaking, what words they were
using. I tried to find a [video on a) similar topic...to listen to someone, how
someone spoke to be able to imitate that person.”

The findings of the study show that the materials used are very important in
developing speaking skills in English as a foreign language. When EFL learners
benefit from audio-visual materials sufficiently, it helps them to understand the
spoken language better and express themselves easily. Listening to native speak-
ers of English by seeing them has a positive effect on learners and contributes to
the development of their speaking skills. Through audio-visual materials, learn-
ers can listen to and benefit from a conversation again and again. There are

many studies supporting these findings in the literature [27]-[30].

3.3. Factors Affecting Learners’ Pronunciation

One of the most important issues that individuals learning English as a foreign
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language often have trouble with and need to focus on is the pronunciation of
words. The spelling and pronunciation of English words are different from each
other. Pronouncing the words correctly is important for the speaker to be un-
derstood correctly. For this reason, foreign language teachers attach great im-
portance to this issue and carry out various studies to improve the pronuncia-
tion of language learners. Language learners often hesitate to mispronounce
when communicating and are afraid to communicate. Individuals who are ad-
vanced in pronunciation are more willing to communicate and improve their
speaking skills. It is observed that the pronunciation of people who are exposed
to more listening and pronunciation in virtual learning environments improves
over time.

The authors of the studies analyzed fort his meta-synthesis study discussed the
following second order constructs regarding the factors affecting EFL learners’
pronunciation:

Al: “Receiving instructor's feedback, recording podcasts and listening to
speaking peers (Division of Labour) made the students more aware of the
quality of their own pronunciation. Above all, these activities made them real-
ize the existence of the shortcomings in their performance. The way the in-
structor delivered feedback on students pronunciation problems was per-
ceived as valuable.”

A3: “Some also mentioned how the voice messages improved their English
pronunciation.”

A4: “The students indicated that they could imitate the pronunciation of
speakers and remember the intonation.”

In the theme of factors affecting learners’ pronunciation, the first order
constructs revealed by the participants of the studies are as follows:

A3: “when I Iistened to my fellows voice messages, I noted that I was
mispronouncing some words and I began to use an online dictionary to check
on my pronunciation.”

A4: “Ifs great to memorise the pronunciation when I hear it naturally in
speech. I even can remember the voice!’

AS5: “The secret of my success is that I learned English when I was a kid.”

The findings of the studies examined within the scope of the meta-synthesis
study revealed that there are many factors that affect the pronunciation of lan-
guage learners. Especially, it is extremely important that teachers themselves
pronounce the words correctly and provide effective feedbacks to the students.
Learners can practice listening using various tools to improve their pronuncia-
tion or correct their pronunciation by hearing from their friends. Listening
carefully to people speaking and paying attention to intonation and facial ex-
pressions is also effective on pronunciation. Additionally, it has been observed
that individuals who start learning a foreign language at an early age are more
successful in pronunciation. There are many studies in the literature that em-
phasize the importance of English pronunciation and support the findings of
this study [31]-[33].
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3.4. The Role of Technology and Social Media Tools in Speaking
Skills

Technological tools and social media, which have an important place in every-
one’s life today, have become frequently used in the process of foreign language
learning. In particular, these tools are the biggest help for learners to improve
their speaking skills. These tools, which can be used anywhere and at any time,
provide learners with the opportunity to repeat and practice and encourage
them to learn on their own. Thanks to these tools, interaction between individu-
als occurs and learning is provided while having fun. In addition, these tools,
which enable learners to gain courage and be willing to communicate, have very
important effects on speaking skills.

The second order constructs that include the opinions of the authors of the
studies evaluated within the scope of this meta-synthesis study on the role of
technology and social media tools in speaking skills are discussed as follows:

Al: “Technology plays an important role at this stage (12). Student smartphones
and computers (instruments) allowed the students to easily access available
online digital sources of information.”

A3: “The interviewees reported that using WVM (WhatsApp Voice Messages)
had a positive impact on improving their speaking proficiency. Most of the in-
terviewees reported that using WVM encouraged them to speak English.”

A4: “The participants indicated that learning via Facebook is more motivat-
ing. The answers concerning this question revealed that although most students
saw the benefits of FB use to achieve educational goals.”

The first order structures that evaluate the role of technology and social media
tools in English speaking skills are as follows:

A9: “I think that digital tools are very important to make students engage with
lesson so that in this area children are digital natives we should be aware of these
digital tools in short I think digital assessment of speaking skills will very helpful
for my future experience I had a chance to see in two sides student site and
teachers site for six weeks so this type of assessment prevent the monotonous
lesson.”

A6: “I like to hear my own voice in English. My sound is a little different than
I imagined. I uploaded my homework after I practiced several times.”

Al2: “Because the AR video only shows your mouth, you do not have to wor-
ry about the background and the clothes you are wearing. It is more convenient
since you can practice and upload the homework wherever you are.”

The findings of the reviewed studies showed that technology and social media
tools play an important role in improving English speaking skills. Nowadays, it
is very easy to access information thanks to smartphones or tablets that everyone
can use. In addition, thanks to social media tools such as WhatsApp and Face-
book, there is an opportunity to practice English. Students can benefit from dig-
ital dictionaries, record and listen to their own voices, and improve their speak-
ing skills by watching and listening to videos shared by others. There are various

studies in the literature that reveal the effects of technology and social media
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tools on English speaking skills [34]-[36]. The results of these studies are in line
with the results of this meta-synthesis study.

4. Conclusions

In this meta-synthesis study, the findings of the researches on developing speaking
skills in English were synthesized and the tools, different practices or methods
and techniques that are effective on speaking skills were revealed. In addition,
the learners’ reactions to the tools and practices used in speaking skill develop-
ment were evaluated. In line with the findings, four themes were formed as “The
Effects of Group Works on Speaking Skills”, “The Importance of Audio-Visual
Materials”, “Factors Affecting Learners’ Pronunciation” and “The Role of Tech-
nology and Social Media Tools in Speaking Skills”.

It has been concluded that group works carried out in the process of improv-
ing English speaking skills are very effective on students’ foreign language de-
velopment. Students learn by having fun in group activities and support each
other by collaborating. It has been determined that other students also made
progress and were encouraged to practice speaking thanks to their friends with a
better level of English. It was concluded that new ideas emerged in group discus-
sions and these had a positive impact on the participants, and their speaking
skills improved because of the opportunity to practice.

Another conclusion reached as a result of meta synthesis research is the im-
portance of visual and auditory materials used in developing speaking skills.
Materials that enable students to listen and see the person speaking are very ef-
fective in the development of students’ speaking skills. It was concluded that
watching videos of native English speakers positively affects students’ speaking
skills and encourages them to speak.

As a result of the research, it was determined that there are various factors that
affect the correct pronunciation of words, which is one of the most important
parts of English speaking skills. The feedback given by the instructors on the
pronunciation of the students is very important. Students recording and listen-
ing to their own voices, listening to their friends’ posts and sent voice messages
had positive results on their pronunciation. Additionally, it has been found that
students correct their mispronunciations by listening to the speakers and imi-
tating them.

As a result of the research, it was concluded that the use of technology and so-
cial media tools is very effective on speaking skills. Thanks to smart phones and
computers, students can easily access information and study on their own when-
ever they want. It has been seen that they can practice and learn while having
fun thanks to social media tools such as WhatsApp and Facebook. Also, it was
concluded that these tools motivate students and encourage them to speak, thus
positively affecting their speaking skills.

Considering the results of this meta-synthesis research, it has been seen that
group work, using audio-visual materials, instructors giving positive feedback to

students, and using technological and social media tools have positive effects on
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improving English speaking skills. These tools and applications can also be used

to develop skills such as listening, writing and reading in learning English. Espe-

cially technology and social media tools can be used in learning and teaching ac-

tivities of other foreign languages. By going beyond classical language learning

environments, environments in which students will interact more can be creat-

ed. Researchers who want to study this subject can conduct studies examining

the factors affecting other skills other than speaking in foreign language learn-

ing.
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